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Hello First Last,

El Paso ISD is implementing a new app dashboard to streamline and improve your
access to district resources, while protecting our student and staff accounts! To
ensure a smooth process and provide you with the required access, please see your
account information below.

This message contains information for claiming your account in this new
system, along with instructions for creating your initial password and
enrolling in Multi-Factor Authentication.

If you have any questions or concerns, contact the El Paso ISD Helpdesk at
helpdesk@episd.org or 915-230-2601.

Thank you in advance for promptly claiming your account!

Your Information:
Please keep this infermation private and confidential, as unauthorized access may
allow someone else access into your El Paso ISD account.

El Paso Email Address: flast.vcompa@episd.org
Claim Code: 84d96936

Start your Account Claim process in Rapidldentity HERE

If you have any questions, contact the El Paso ISD Helpdesk at
helpdesk@episd.org or 915-230-2601.
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Step 1
Answer the following questions to claim your account:

District Email Address: *

flast.vcompa@episd.org

Claim Code: *

&4d96936
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How to Claim Your
EPISD Account

1. Locate Your
Welcome Email
Check your EPISD
email inbox for a
message with the
subject line related
to your account
setup.

2. Find Your Claim
Code
Scroll to the bottom
of the email to find
your unique claim
code.

3. Begin the Claim
Process
Click the link
provided in the
email. This will take
you to the account
claim page.

4. Enter Your
Information
Fill in your
information exactly
as it appears in the
welcome email, then
click Next.
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Step 2

Update Your Password

Default Password Policy

Your password should be at least 10 characters long and contain at
least 1 of each of the following:

» Upper case characier

= Lower case characier

= MNumber

. Special character (e g |@#5%"&)
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Complete
Please retain your username for future use:
flast.vcompa

Success!

Click here to login to the EPISD Application Portal.

You will need your mobile device to get a confirmation code from

a text message to finish logging in.

If you do not receive the text message, please contact
EPISD Support at 915-230-2601.
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5. Create a New
Password

You'll be prompted to
set a new password.
Enter your desired
password and click
Next.

6. Go to the Login
Page

Click the “Click Here”
link to be redirected to
the login screen.
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Login

| flast.vcompal I

Forgot Username?

Don't have an account yet? Claim your account.

Claim My Account
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7.LogIn

o Enter your
username
and click
Go.

- Then, enter
your newly
created
password
and click Go
again.

You will now be
successfully logged in
to your account.




